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Heavy price for untrained, cheap security
The recent murder of Pallavi Purkayastha, a lawyer living in a supposedly secure Mumbai high – rise reminds
us of the need to take precautionary steps to protect our loved ones.
One such step is to hire only licensed manned guarding service providers to keep your buildings safe. As per
the Private Security and Regulation Act, 2005, each security guard must receive 160 hours of training and
be police verified before being deployed. The Act also stresses on the need to ensure all wage benefits,
including minimum wages, bonus and gratuity are paid to security officers. A well – trained and
satisfactorily compensated security guard is more likely to understand the importance of his role in securing
the residents of the building.
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Pallavi Purkayastha’s murder in a supposedly well-protected Mumbai highrise by a man meant to guard her
is a wake-up call for women who are home alone in Calcutta apartments, where security means trusting
mostly untrained personnel and untested surveillance systems.
Pritha Roy, who lives in a highrise off the EM Bypass, thought she was safe within a gated community until
she learnt who killed corporate lawyer Pallavi and how.
“One chooses a complex over a standalone apartment mainly for security. Now when you hear that safety
isn’t guaranteed even there, what do you do? It’s scary,” Pritha told Metro.
The security arrangements in Pritha’s apartment complex include CCTV surveillance, restricted entry for
outsiders, intercom facility and routine identity checks for employees. But how do you plan for someone
like Sajid Pathan, the guard who so elaborately planned his entry into Pallavi’s 16th floor apartment in the
dead of night?
According to Ashit Luthra, director of G.I. Security, women living alone in Calcutta highrises are “extremely
vulnerable” to security threats. Luthra lost his wife Ravinder Kaur in 2007 when their domestic help Nikku
Yadav, who had been working for them for seven years, strangled and smothered her with a pillow when
she was alone at her Ballygunge Circular Road apartment. He fled with some cash and gold ornaments.
“About 90 per cent of the highrises in the city employ unlicensed security agencies. The guards are not
properly trained, leaving the residents at the mercy of people who might not deserve their trust,” Luthra
said.
According to the Private Security Agency (Regulations) Act, 2005, it is mandatory for all security agencies
set up after 2005 to be licensed by the state home department.
“There are around 3,500 private security agencies but only 1,000 of them are registered ones. Many of the
guards employed by the agencies are untrained and that is the root of the problem,” said Kumar Vikram
Singh, chairman of the Central Association of Private Security Industry.
Pallavi’s murder has jolted the police in Mumbai and Delhi into action, but Calcutta has yet to see any such
crackdown on unlicensed security agencies that cater to budget-conscious housing complex committees
across town.
The last time unlicensed agencies had come under the scanner was after the murder of an elderly woman in
her apartment at an Ultadanga housing estate on July 27, 2011.

Like Ravinder and Pallavi, 93-year-old Shanta Bhattacharya was the victim of a plot hatched by someone
she had trusted — the security supervisor of Bidhan Nivas.
The police investigation revealed that the mastermind of the crime was an employee of an
unlicensed security agency.
The lack of initiative by the police to make security agencies and other domestic service providers
accountable means that women living alone either by choice or out of compulsion are dependent on people
who might prove to be untrustworthy.
“Can anything be worse than knowing that our dear ones are in the care of people we cannot trust?” said
Arati Roy, who is having sleepless nights thinking about her elderly mother living alone in a south Calcutta
highrise.
There has been no known survey yet by the police to ascertain how many women live alone in Calcutta,
where their number continues to grow with the city expanding every year.
“Apart from young women who stay in the city to study or work, there are so many elderly women who are
forced to stay alone for various reasons. The presence of a couple of guards where they stay is no
guarantee of safety,” said the general manager of a firm specialising in home security.
Another modern trend fraught with danger is of night-shift employees going back to homes that are not
locked from inside. “My wife and child are asleep by 11pm and I don’t return until well past midnight. The
door is not bolted from inside so that I can use the key to get in without having to wake up anyone.
Sometimes it scares me to think: what if?” said a call centre employee.
Reliability and accountability of guards apparently come at a price that many housing complexes are unable
or unwilling to pay. The easy way out is to enlist the services of unlicensed firms that provide “cheap”
security.
“The guards in my complex are unfit, elderly people who sleep through the night. I often reach home from
work late at night and find them snoozing,” said a young woman who works in Sector V and stays in
Teghoria.
According to Luthra of G.I. Security, most private guards in Calcutta are paid much less than what their
counterparts in the other cities earn. “These guards are sometimes forced to take up a second job to
increase their income, as a result of which they can’t concentrate on either,” he said.
A security official said police inaction was only partly responsible for the proliferation of unlicensed
agencies. “Pallavi’s murder is a reminder that no security arrangement is foolproof, but the least that
apartment buildings can do is hire trained guards,” he added.
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Connect with us on Facebook!
The power and reach of social media today can be ignored only at one's peril. Apart from
individuals who use the likes of Facebook and Twitter for social networking, corporate
entities, NGOs and all types of institutions leverage the reach of social media these days
to buy, sell, connect, network and educate, among other things.
We as a group are totally in sync with today's trends, and hence, you can find us on
Facebook. Our Facebook pages are used to communicate latest news and achievements,
share client testimonials, post images of new sites or of our teams at work.
In addition, on our Cleansweep page, we post regular updates on cleaning tips. Anyone
who needs a cleaning solution can send us a message directly on Facebook. On the
Manpasand Manpower page, we advertise new job vacancies and share useful interview
tips. Our GI Security page shares security tips, latest news in the manned guarding world
and gives clients an opportunity to see our guards at work.
We invite you to visit our FB pages and share your esteemed feedback with us, so that we
can continue to improve the quality and efficiency of services we offer.
Visit us at:

www.facebook.com/manpasandmanpower

www.facebook.com/thesmartguards

www.facebook.com/keepsparkling
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